Dear MCS Parent,

Our school district has a revolutionary smartphone app to improve communication, school bus
safety, and efficiency. The Edulog Parent Portal Lite app provides you with information on the
GPS location of your child’s school bus and sends you an optional push notification when the
bus is nearing your stop or other locations that you define - such as the school or

neighborhood entrance.

This free Edulog Parent Portal Lite app is provided by Education Logistics, Inc (Edulog), a
premier provider of school bus technology. School bus locations are sent from a GPS device
installed on each bus which provides up-to-date information for you, your school, and the

transportation staff.

In order to access bus locations in the app, you must have a district registration code that is

specific to each school. Please contact your child’s school to retrieve this code.

Please know that our goal is to provide safe and efficient transportation for all Madison City
Schools children riding the school bus. By providing this on-demand technology and
expanding the information available to you by implementing this app, we are working hard to

meet and exceed that goal.

Security is important and no student-specific information is transmitted or stored in the app.
Additional information about using Edulog Parent Portal Lite is available on our MCS

transportation webpage at: www.madisoncity.k12.al.us.

If you have additional questions regarding the app, please contact your local school.


http://www.madisoncity.k12.al.us/

EDULOG’S PARENT PORTAL LITE APP

FREQUENTLY ASKED QUESTIONS FOR PARENTS AND
CAREGIVERS

GENERAL

Q: What is Edulog’s Parent Portal Lite? How do | sign up to use it?

A: The Parent Portal Lite mobile app by Education Logistics, Inc. (Edulog) allows school districts to

share school bus locations with parents and caregivers. The app can show the position of the school

bus and give an alert as the bus enters a nofification zone.
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: Download the Edulog Parent Portal Lite from the Google Play

Store or the Apple App Store. Just point your smart phone cam-
era af the QR code and it will take you right there!

~ - Alternatively, search for “Edulog Parent Portal Lite” and choose

the app with the yellow icon - it says “LITE” af the boftom.

NOTE: Edulog’s standard Parent Portal app uses a logo with a WHITE bus on a
TEAL background, so take care to download the correct app. You want LITE.

Once you download the app, register using your email address. You must confirm registration via
the email you will receive from support@edulog.cloud. If you do not receive the confirmation email
right away, check your spam or junk mail folder.

Q: Is there a Spanish version?
A: Yes. Once you have the app installed, the language can be changed from English to Spanish
on the SETTINGS tab. Make sure to select SAVE to continue in the language of your choice.

USING THE APP
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Q: How do | follow a bus in the Parent Portal Lite App?
A: In order to get started, you must receive a registration code from your

WHERE'S MY BUS?

school district. This code is specific fo one or more buses in the district. Go to ENCLAVE &
the DISTRICTS tab, tap the plus sign (+) in the top right fo add your district TOWNHOMES
code. When the code is accepted, you will see the name of your district _ina pLACE

and the number of buses (initially zero) that you are following. You might

need to add another registration code for the same district to follow more rpuvore ©

Iir(w)onn one bus for your family. This depends on your district’s app configura- IANHATTAN . For oo
Q: How do | choose buses to follow in the app? LA ey
A: Tapping your district’'s name on the DISTRICTS tab shows the list of buses A COUNT Ry
that your code authorizes you to follow. Sliding the toggle to the right allows

a bus fo be moved to the MY BUSES tab. On the MY BUSES tab, you will see
the list of buses that you selected. e

Q: How do | see the bus location in the app?
A: The location of a bus can be viewed by tapping that particular bus at
the bottom of the MY BUSES tab. Swipe to see additional buses.
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EDULOC

Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers

Q: What does the date and time stamp mean on the map?
A: The last reported time for the school bus is displayed beside the bus icon. NOTE: App users should
understand if the bus location has not been reported for a while, there could be problems with the
GPS signal or other communications issues. Students should report to their bus stop at the usual time,
5 minutes before the expected arrival of the bus. The time display is important information to help
parents correctly interpret the Where's My Bus information.

Q: What does the HOME tab tell me?
A: The HOME tab shows the list of vehicles that you have selected, along with the registration code
and the number of notification zones that are active for each.

Q: Why can’t | see the location of our school bus at night or on the weekend?
A: The school district has the option of when to allow the bus icon to be visible on the map. Many
districts opt to show the bus icon only when buses are running routes.

Q: What if the map is inaccurate?

A: Edulog’s parent app uses Google Maps as its base map for display. No map source is perfect,
but we have found the data in Google Maps to be sufficiently accurate to support the app. Unfor-
tunately, Edulog has no ability fo immediately correct Google’s base map. You may provide infor-
mation  directly to Google Maps via their ‘“send feedback” option at
https.//www.google.com/maps.

RECEIVING NOTIFICATIONS

Q: How reliable are the notifications?

A: The notifications are sent immediately when a GPS ping from your
bus occurs within the notification zone. The school bus sends regular
GPS pings to the app database in the cloud every 10-20 seconds. As
with all fechnology, disruptfions can occur. A lag can be produced

if there is a disruption in cellular service or the GPS unit on the busis g5 (295
disconnected. Make sure to monitor the app for bus movement prior O
to the expected time of the bus. )
&
Q: How can | be notified when my bus enters a certain area? &
A: Setting alert zones in the app allows you to receive notifications 205
when the bus enters one or more zones that you define. Choose an L it ,
address as the center of the nofification zone (enter the addressor (ag 29 j64
move the map graphically) and a radius from 0.1 to 2.0 miles. Alert S
zones are created on your mobile device, specific to each bus. Address: 3612 Portsmouth St, Hopewell,..
Name: Entering Neighborhood

Q: When will | get notifications in the radius around my student’s bus
siop? Time: 7:00 AM - 9:00 AM
A:You canreceive notifications when the bus enters any of your alert
zones. In addition to designating the distance of the radius, you can
also designate a time window in which you want to receive notifico-
tions. Forinstance, if the bus runs a field trip and enters your alert zone
in the evening, you probably do not want to receive that alert. Set
each time window to make the most sense for each bus route. If you want to receive notifications
in the morning and in the afternoon, you will need to have a time window covering the entire day,
or create one alert zone for the morning and another alert zone for the afternoon.

Radius: —— 0.5 miles

V%
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Parent Portal Lite Infographic

1 Install App

o011 Verizon & 7:36 AM v o -

edulog parent port... Cancel

Edulog Parent P...

Education

Find the Edulog Parent Portal
Lite app in the Google Play
Store or iOS App Store and
install. Use the QR code on
Page 2.

] Registration Code

—
(ol Verizon =@ 231PM 78 W 4%m

DISTRICTS -+

Subscribe to a district.

If you do not have a
registration code, please
contact your school district to
obtain one.

Cancel

Then tap on + sign

to Subscribe.

Enter the code provided
by your district then tap
OK.

1 Registration

il Verizon % 7:02AM 78 L 97v@m

< SIGN UP

FIRST NAME LAST NAME

E-MAIL

PASSWORD

@

PLEASE CONFIRM YOUR PASSWORD

st include at

ter, and one humber

Select Sign Up at the Log In.

Enter your Email.

Enter and Confirm Password.
Add your First and Last Name.

Tap on Sign Up.

8 Districts

EDULDG PARENT PORTAL LTE

Tap on your district name to

view the bus list.

3 Confirm Email

wll Verizon @8 7:04AM 7 8 W 96% mm)
< SIGN UP

Anarca srunson

E-MAIL

Registration successful!
Please check your e-
mail
abrunsonburner@gmail.
com to confirm your e-
mail address.

OK

characters long and must include ot
least one uppercase letter, one

lowercase letter, and one number

You will receive a message:
Registration successful! Please
check your email to confirm
your email address.

9 Follow Buses

Expration Date: 7/31/21

Vehici Information
1181

Yehicl nfor
1191

Vatice nform
1192

1241 (:)

Then tap on the slide

button to activate one or

more buses.

4 Verification

<Cmaily || @ 710 AM CIRERA )

& accounts.edulog.cloud th

EDULOG
Account Verification

@

Congratulations, your account is now
verified! You now have full access to
your account.

Open the email from
support@edulog.com
and click on the link to
activate your email. An
Account Verification will
appear.

10 Where's My Bus

bgers Senior ©®
High School £

8/19/20 3:00:06 AM
=}
; Toledo Publigey =
£ School District
Hill Ave

Google

Tap on My Buses in the
Main Menu below. You
can scroll to each bus by
swiping the vehicle box.

EDULOG

E-mail

carpenter@earthlink.net

Password

Then enter your Email,
your Password and tap
Sign In.

11 View Alert Zones

Alert zone

@285 03 miles
2441 Glifton Springs Rd, re. 500 AM 10 100PM
Decatur, GA 30034, USA

clft spgs rd @ panthersville 02 mikes

3252 Colonial Piwy, Decatur,_ Time. 53016 190 Pie

To view previously
created Alert Zones,
tap on See All or tap
on Create to add your
Alert Zones.

Education Logistics ‘B
6 No Vehicles

mevmis

EDULOG PARENT PORTAL LTE

No vehicles will be listed
until you subscribe to a
district. Tap on Districts in
the MainMenu at the
bottom of the app.

12 Create Alert Zones

Alert zone

No alert zones are set up. Tao the "+

button to create a new alert zone.

To add an Alert Zone,
tap on + sign.
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Parent Portal Lite Infographic

13 Add Alert Zones

all Verizon @0 G 3:26PM 7 8 L 33% 0 )

Google

th AAame N Adams Rd

Address: | 7680 Addison Rd, Jero.

Name:

Time: 8:00 AM - 4:00 PM

Radius: 0.5 miles

Enter an address or move
the map, name the alert
zone, add a time frame,
adjust the radius with the
slide button, then Save.

!l Verizon T @ W 1:01PM 7 B LI 63% @)

Route code
007

Gerlo
25591903 Alert Zones
Venic's inforatien

1241

Code i
24953216 Alert Zones
Vo2 Infarmation

126

Gerdo )
29178118 Alert Zones

Vehic's information
2190

86790776 Alert Zones

Once your vehicles have
been added and alert
zones created, they will be
listed at the Home screen.

19 Allow Notifications 2() Bus Notifications

{ Back Notifications

Allow Notifications

ALERTS

Lock Screen  Notification ~ Banners
Center

[ ) [

Banner Style

Sounds

When selecting Notifications
Enabled, you will be directed
to your device notifications.
Select Notifications and then
Allow Notifications.

il Verizon (29 1:67PM 4 8 L 51% @

Vehicla informaton
126

29178118

iy | @)
86790776
;469041 1

Vericla information
63

24953216

Select Bus Notifications in
Notification Settings and tap
on the slide button to enable
buses.

All

7131120

3/13/20

Bus Change

To access your Inbox, tap
the envelope icon

on the Home screen where
you can view Messages
and Notifications.

71 Units

Imperial (miles)

Metric (km)

When selecting Units in
the Settings screen,
you can select Miles or
Kilometers and then
Save.

16 Settings

James Carpenter
carpenter@earthlinknet

Change Password

Notification Settings

Language

Units

Version

To adjust your settings,
tap on Settings in the
Main Menu at the bottom
of the app.

72 Language

English

Spanish

Tap on Language in
Settings to select your
language and Save.

17 Change Password

al Verizon F @ T58PM 7 @ Ll 45%@

< CHANGE YOUR PASSWORD

E-MAIL

carpenter@earthiink net

Select Change Password in
Settings to change your
password and Submit. Then
check your email from
support@edulog.com.

13 Updates

il Verizon B @) W 1:49PM 4 B o 53

The app is up to date.

version 1.6.0

Tap on Version to check

for the latest software
updates.

Education Logistics %
18 Notifications

Notifications Enabled

Bus Notifications

To enable all
notifications, select
Notifications in
Settings.

Scan the QR code with
your smart phone to
install the Edulog
Parent Portal Lite App.
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